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Last month, Kate and I joined a *job experience program at a department store. We worked as *salespeople in the
*socks section for three days. On the first day, we first met Mr. Ueda, the *manager of the section. He said,
“Helping customers will not be easy. But you can do it.” Before we went to our section, he taught us how to help
customers.

There were a lot of customers when the department store opened. All the salespeople welcomed them with a smile.
We tried to smile too. Then, an *elderly Japanese woman came to us. She said, “Show me some *men’s socks, please.
I'm looking for some nice socks for my husband.” I got nervous. There were many kinds of socks in our section,
but I didn’t know which ones to show her. Kate looked nervous too. We couldn’t say anything. The woman said, “Never
*mind, it’s OK,” and went to another section. We were sad because we couldn’t help her.

He said, “We have to know a lot about the things we sell to make our customers happy.”

On the second day, we tried to answer questions from customers. I felt that I was doing better. But then a man
asked me a question in English. He asked, “Where can I get children’s socks?” I understood him, but I couldn’t help
him in English. Kate came and answered his question. He told her. “Thank you very much. You're a good salesperson.”
She looked happy, but I was sad again. She said. “Don’t be sad, Miyuki. I've practiced Japanese hard since I came to
Japan, and now I can speak Japanese, so if you practice hard too, your English will get better.” Her words *cheered me
up. After I went back home, I opened my English textbook and read it again and again. IIl

On the last day, I was able to talk to customers a little better. My English wasn’t ( ). but when a few customers

who didn’t speak Japanese came, I helped them in English. In the afternoon, I saw the elderly woman who came on the

first day. I asked her, *( ) I help you?” She answered that she was looking for socks again. So I showed her

some socks. She said, “These blue ones are nice. I'll take them.” She smiled and continued, I'm *looking forward to
giving these to my husband. Thank you very much.” I was very happy to hear that.

Before finishing the program, we talked with Mr. Ueda. He said, “I love my job because I have a wonderful time with
many people.” Selling things isn’t easy, but it is exciting. This experience gave me a chance to think about working in

the future.
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Question : What did Miyuki read after she came home on the second day of the program?

Answer: ( ).
15 Mr Uedaid, BOoDOHEENPKGFZREHEMES S TWVET, HAEBETEI LRIV,
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7 Miyuki and Kate joined a job experience program at different sections.
Because the elderly woman didn’t like the socks Miyuki showed her, she didn’t buy them on the first day.

Miyuki felt that selling things at the department store was a good experience for her.
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Miyuki was able to help customers in English on the second day because Kate taught her English.
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